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Introduction

NDTP are proud to announce the launch of the NER App. NCHDs can now access their NER Portal
Account by using their smart phone whilst on the go. The NER App is an extension of what is
currently available on the NER Web Portal. The NER is an online management system that enables
NCHDs to interact virtually with Medical Manpower and Occupational Health by uploading pre-
employment screening documentation prior to rotation including their Hire Form, Training
Certificates and Occupational Health documentation. NCHDs can also submit TSS or CCERS
Applications to their Medical Manpower Department. The E-Portfolio module is also available on
the app, which allows NCHDs to record their training and career development. It also gives the
opportunity to have their experience validated by their Supervising Clinician / Consultant where
applicable provided they have a Wi-Fi connection when doing so.

The NER App is available for download on both the Google Playstore and 10S store making it
compatible with most Android and iPhone devices. Whilst the functionality in the app is similar to
that on the NER Web Portal, NDTP have developed this user guide to assist NCHDs in navigating
and using the NER App. This guide will explain how to use the app on an Android device.

1. Downloading the NERApp z Google Playstore (Android Devices)

In order to download the NER App on an Android device, you will need to open the Google
Playstore App, which can be found on your phones home-screen. The icon for the Google
Playstore is shown in Figure 1. In order to be able to download an app from the Playstore you will
need to ensure you have logged into your Google Playstore Account first. If you do not have a
Google Playstore Account, you may need to create one.

/

Figure 1: Google Playstore Icon for Android Devices
Once you have signed into your Google Playstore Account you should then be able to locate the

NER App by searching for National Employment Record using the search bar as highlighted
below in Figure 2.

= ' O

For you Top charts Premium Cat¢

Figure 2: Google Playstore App Search

Once you have located the NER Appyoucantapfinstalld and f ol l ow the instruct
The icon for the NER App is shown in Figure 3.

Figure 3: NER App Icon
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2. Logging in:

2.1 New User Registration
If you are a new user and have yet to register an NER account, please tapthefii 6 butt on
located on the NER App Login Screen as highlighted in Figure 4.

NOTE: If you already have an NER account on the web portal, you do not need to set up
a new NER account for the App.

NER App: Login

- Welcome to the National
If. Employment Record
- (NER)

Not a registered user? o
Tap here to read more and register

Email

Date of Birth

dd/mm/YYYY format
Password

Forgot Password?

View Terms and Conditions

Figure 4: NER App Login ScreenwithHi ghl i ghted @i 06 Button

This will open an expanded screen, which has details about the NER Portal, and a
fRegister New Accountdo button | ocated at the ®mottom as hi
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- Welcome to the National
If' Employment Record
S (NER)

Not a registered user? ’
Tap here to read more and register

The NER has been developed by HSE -
National Doctors Training & Planning. in
response to one of the key recommendations
of the ‘Strategic Review of Medical Training
and Career Structure Report’ (MacCraith
Report). This recommendation was based on
feedback received directly from NCHDs. The
system has been specifically designed to
minimise repetitive paperwork requirements
for NCHDs and eliminate as much duplication
as possible when rotating employers.

Your NER is completely private, confidential
and secure. The information contained within
your NER will only be available to you and
your relevant employer/prospective employer
or Occupational Health Department (OHD)/
prospective OHD. HR data will only be visible/
accessible by your Medical HR/Manpower
Department. Occupational Health data will
only be visible/accessible by your
Occupational Health Department. Full details
on access are available in the NER terms and
conditions, link at the bottom of this page

If you are a first time user of the system you
must register a new account - click on the
‘Register new account’ link below to begin,

If you have already registered an NER account
and wish to log on this will require three
pieces of information. These are E-mail
Address, Date of Birth and Password

It is the responsibility of each individual that
their password is in line with the requirement
of the HSE Password Standards Policy L.e
minimum of 8 character, containing
characters both uppercase and lower case,
numbers and 1 special charactereg. * £ S, %,
ANELOL.872€

Register new account

Figure 5: NER App Expanded Screen for Registration
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After tapping the i R e g iNewt Azgountobutton, you will be re-directed to the registration

screen where you will be asked to select one of three options:

NER App: Register

- Register to the National
If— Employment Record

(NER)

Registration 0
Tap here to read more

O Medical Council Registration Number

| am an Intern who has not yet received
their Medical Council registration
number

(Reminder: Please update your account
with your Irish Medical Council number
when you receive it)

| am a Doctor who has not yet received
their Medical Council registration
number

(Reminder: Please update your account
with your Irish Medical Council number
when you receive it)

—

Figure 6: Registration Screen (part 1)

Option 1:
If you have received your
IMC number please select
the first option

Option 2:

If you are an intern that has
yet to receive an IMC
number please select the
second option

Option 3:

If you are a NCHD that has
yet to receive an IMC
number please select the
third option

Once you have selected one of the options above, scroll down to where you will be required
to enter some mandatory details (denoted by an asterix*) such as first name, surname,
date of birth and email address.

Depending on the option chosen in Figure 6, you will either be required to enter:
1. Your IMC number (option 1) or
2. The clinical site you are currently working in or are due to commence in (option 2 & 3).

If you enter your IMC registration number, the First Name, Last Name and Clinical Site
fields will automatically populate with your details. These fields will be greyed out and you
will not be required to enter this data.
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If you have not yet been issued with an IMC registration number (e.g. you are a recently
appointed Intern and are awaiting registration) you will have to select the employment site
that you are currently working in or are due to commence in from the Clinical Site dropdown
field. NOTE: As soon as you receive your IMC Number, you must update your Hire Form
with this information.

Finally, you will have to create a password, which should be in line with the HSE Password
Standards Policy as shown in Figure 7.

NER App: Register

Last Name *

Please Select -
Date of Birth

'

Emalil Address *

onfirm Emalil Address *

Password *

Confirm Password *

-

-

-

I consent to the processing by the HSE
my current and future Employers, or any
other party, &as part of the use of my NER
account, and In accordance with the
NER terms and conditions, of rmmy
personal data including my health data
ncluding my occupational health
records. *

I consent to the processing by the HSE
my current and future Employers, or any
other party. as part of the use of my NER
account and Iin accordance with the
NER terms and conditions, of rmy
personal data that | input or permit the
input of. to my NER

I acceopt and agree 1o the Terrms and
Conditions

View Terms and Conditions 6

L J=

Figure 7: Registration Screen (part 2)
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To view the Terms &
Conditions of the NER
portaltapthe i Vi ew T

and

C o n duttoni

(O

r

ms



H=

Once you are happy with the information you have entered you will need to consent to the
T&Cs by checking the three check boxes and tapping the green save button as shown in
Figure 7 above. This will save your details and create a new NER account.

If you want to return to the login screen press the green back arrow button or the white
arrow at the top left of the screen.

2.2 NER AccountLogin

If you already have an NER account or just registered an account as a New User, you can
login using your email, date of birth and password. Please note the date of birth field should
be in the following format DD/MM/YYYY.

NER App: Login

-~ Welcome to the National
’f- Employment Record
= (NER)

Not a registered user? o
Tap here to read more and register

Email

test@test.ie

Date of Birth

01/01/1980

dd/mm/YYYY format

Password

-----------

Forgot Password?

View Terms and Conditions

Figure 8: NER App Login Screen
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As part of the Multi-Factor Authentication, You will also be asked to provide a 6-digit
code sent to a mobile phone number you provided at the time of NER account
registration.

A If you do not receive the text message within 30 seconds or your code has
already expired, select 6Resend Coded opti

A You can use the 0Res elhybu stllddd mobreceive tthe o n
message with the code after second trial, your account will be temporarily locked for 2
hours. Please, try logging in again after this time or contact the Support Team at
dime.team@hse.ie for assistance. (Please note the DIME Team are online between
9am -5 pm Monday to Friday)

16:07 B

NER App: Login

— Welcome to the National
If. Employment Record
-~ (NER)

- Please provide a 6-digit authentication code sent in a text
message to your phone number. The code you received is
only valid for 5 minutes.

- If you do not receive the text message within 30 seconds
or your code has already expired, select ‘Resend Code’
option below. ‘Resend Code’ will only activate 30 seconds
after the original code was sent.

- You can use the ‘Resend Code’ option twice. If you still do
not receive the message with the code after second
attempt, your account will be temporarily locked for 2
hours. Please try logging in again after this time or contact
the Support Team at dime.team@hse.ie.

Code *

Figure 9: NER APP MFA Login Screen

The Multifactor Authentication is introduced to increase security of the system and data
stored within the system by providing additional level of user authentication at login.
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2.3 Forgot Password

If you have forgotten your password, you should tap on the 6 érgot Password?ébutton
beneath the login fields. You will be redirected to the below screen and will be asked
to enter your email address associated with your account and tap the green save
button (highlighted) to request a password reset email.

& NER App: Forgot Password

Request Password

Please note that password re-set emails can
take up to 2 hours to deliver. If you have not
received an email with password reset details,
please check your Spam /Junkmail folders.
Do not resubmit your request as multiple
resets can cause your account to lock.
Apologies for the inconvenience this may
cause.

Email Address

Figure 10: Forgotten Password Screen

An email will be sent to the userwithalinktoad Change P scieenwithin g [dours
IMPORTANT: Please ensure to check Spam / Junk mail folders as the email may appear
here. Please do not tap reset password more than once as this will result in your
account being locked.

Please note if your account has been locked as a result of multiple failed password entries
please contact the DIME team at dime.team@hse.ie.

11

NDTP


mailto:dime.team@hse.ie

3. Hamburger Menu

The Hamburger Menu contains a number of useful documents and information as well as
providing contact details, a link to the terms and conditions, an option to change your
password and a log out button.

Ene [ NDTP

Payroll Guidance for NCHDs Rotating
Change Password B
App Button Icons

Document status icons

View OHD Service Providers and 3
Contact Details S-—

View Terms & Conditions

Account Settings

Help

Log Out a

CONTACT Us

National Doctors Training & Planning
Block 9E, Sancton Wood Building
Heuston South Quarter

Saint John's Road West

Dublin 8

L

Dashboard

Figure 11: Hamburger Menu
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3.1 Payroll Guidance for NCHDs Rotating
This button will display the Payroll Guidance Document for NCHDs in a PDF format for you

on your phone.

1608 3 @

78%m

&  Guidance for NCHDsRot.. [@ ¢%

Payroll Guidance for

NCHDs during Rotation

Link to guidance on HSE New Starters: https://tinyurl.com/bdb7czwt

As an NCHD, you may move on a regular basis within the HSE and HSE Funded hospitals and this will fall

Please see details below for pa:

following sta

ovided.

You do not need to register your job with
Revenue if you have previously worked in Ireland

1. Starting work in the HSE or a HSE
Funded hospital and have not
worked in Ireland before.

(Please ignore if you have previously

worked in Ireland)

You will need to register your first employment in
Treland with Revenue at registering for myAccount
(select the 'update job and pension details)
https://tinyurl.com/2pcepScm

Before you can register your job with Revenue you
will need your

» Personal Public Service Number (PPSN)

» Employer’s Registered Number (ERN)

» Start date of your employment

« Employee number

Please find link for full list of employer's
registered numbers here

2. Changing hospital from one
statutory hospital to another
statutory hospital but remaining
within the same HSE payroll area.
Refer to Appendix I

3. Changing hospital from:

A statutory hospital to another
statutory hospital in a different
payroll area

* A statutory hospital to a voluntary hospital
« A voluntary hospital to a statutory hospital

If this scenario applies, do not contact Revenue.
Payroll systems inform Revenue that an NCHD has
commenced in the new area through Payroll
Submissions and It retrieves the Revenue Payroll
Notification (RPN) (Tax Details) for the NCHD

directly from Revenue.

In Statutory Hospitals, you will be required to
complete the Leaving form (HR106) before changing
hospital to ensure payroll is updated appropriately

i @)

Figure 12: Employer Registered Numbers

DTP

If this scenario applies to you, you do not need to

contact Revenue unless adv

required for any NCHD who is staying in the

HSE area within the same Employe

make your Medical Manpo
f this scenario app

the appropriate form to compl

iy 9 Payroll Departments in

under Payroll Services, Finance Shared Servic

National Financ

HSE Employers Registered Numbers (ERN;
s Eastern Region: 0043024G
 Portiuncula: 357666 1QH
« Midlands: 0002000]
1 South-East: 0027010D
0030888U
1 South-West: 00074
« North-East: 0072
+ West: 0

« North-West: 0036210M

as your final payment has not been
jous area, an RPN zero
dicating a secondcurrent
taxing without cre
0 be avoided, Emergency Tax
d cut-offs so is more beneficial tc
he Cumulative RPN issues
from Revenue your PAYE and USC will be

balanced to date
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3.2 Change Password

To change your password for accessing your NER Account tap t h €harige Passwordo
button. The below screen will appear. You will need to enter your current old password into
the first field. You will then have to enter your new password into the second field and
confirm the new password in the third field.

Once you are happy press the green padlock button to save your changes. NOTE: This
password change will apply to both the app and web portal login.

If you want to return to the dashboard press the green back button however, please note
any details you have entered will not be saved.

& Change Password

It is the responsibility of each individual that
their passwords is in line with the
requirements of the HSE Password Standards
Policy i.e. minimum of 8 characters,
containing characters both uppercase and
lowercase, numbers and 1 special character
eqg."£59%18&"'@4#72\€.

Old Password

Password

Confirm Password

Figure 13: Change Password Screen
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3.3 App Button Icons

This section will display the various icons that you will see throughout the app, giving a

description of the functionality of each one.

App icons guide

Back

Continue

Save & Exit

Save

Submit

Take Photo

Clear

Info

00000700

Figure 14: App Icons Descriptions

3.4 Document Status Icons

For a description of the various document statuses in the Employment Documents,
Training Certificates, Occupational Health and Personal Details and Other Documents

sections please tapt h Bocument Statuslconsd6 b utt on.

&« Document Icons

Document status icons guide

Missing or Expired ()
Rejected .l
Submitted @

Warning: document nearing expiry

Verified W

Figure 15: Document Status i Description of the Icons

NDTP
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3.5 View OHD Service Providers & Contact Detalls

This section will display the contact details for Occupational Health Staff and other Admin

staff in each Clinical Site. This document will need to be downloaded in order to view it on

your phone. To do this, tapt h ¥iewflOHD Service Providers and Contact Detailsd0 b ut t on
on the Hamburger Menu. The below blue banner will appear at the bottom of your screen

stating that the download is underway.

Generating download

Figure 16: Download Underway

Once the download is complete you will see the below green banner appear at the bottom
of your screen stating that the download was successful. Tap fViewoto open the document.

Downloaded successfully View

Figure 17: Download Complete

Once you tap iViewq the document may open automatically. Otherwise, you may need to
select what app you would like to use to open the document. Select the appropriate option
from the options given (we would advise to open this document as a PDF if possible). See
an example below:

Open with

Drive PDF Viewer Save to Huawei Drive

I JUST ONCE ALWAYS I

Figure 18: Opening a Downloaded Document

& 2020122210474.. [@ &

Figure 19: OHD Contact Details Document Downloaded

16

NDTP



If:

3.6 View Terms & Conditions

To view the Terms and Conditions of the NER portal please tap fView Terms and
Conditionsofrom the Hamburger Menu. This will direct you to the Terms and Conditions on
a web page as shown below:

(O @ nchderie/Account/Term @)

'— NER Portal

~= Health Service Executive

Welcome to your secure
National Employment
Record

& Register new account | i Help

National Employment Record

Terms & Conditions of Service

A. GENERAL TERMS AND CONDITIONS

Use of the National Employment Record (NER) is

subject to the following terms and conditions. You
must read, agree to and accept all of the terms and
conditions prior to registration and use of the NER.

In these terms and conditions, the following terms
and expressions shall have the meanings given to
them in the Definitions section below:

1. Definitions

"DIME" means the Doctors Integrated Management
L_E:System

Figure 20: NER Terms and Conditions

NDTP
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3.7 Account Settings (Delete NER Account)
Should you wish to delete your NER Account you can do so by submitting a Delete Account
Request to the DIME Team via the NER App. To navigate to the Delete NER Account
request please select the Account Settings button available on the Hamburger Menu. You
will then be presented with Delete NER Account button. Once this option is selected you
will be guided with the following on screen instructions.

15:51 M 15551 M &

& Delete NER Account

NER Account Deletion Process

1. To delete your NER Account, please click on the
Delete NER Account button below

2. Please note that this will delete your NER Account
permanently and all uploaded documentation

NOTE: This action is not reversible.

3. Please download all required documentation
prior to NER Account deletion as this information
cannot be retrieved at a later date

Delete NER Account Confirmation

4. When you click on the Delete NER Account

button, you will be prompted to input the email Please input the email address
address associated with your NER Account in order associated with your NER Account in
to confirm your intention to delete. Please ensure the order to confirm your intention to
information provided is correct delete.

5. The DIME Team will be notified of your NER NOTE: This action is not reversible.

Account deletion request and will respond to you
within 7 days of receipt to confirm and action the
deletion

Email

Il @) <

Figure 21: DELETE NER Account Figure 22: DELETE NER Account Confirmation
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3.8 Help
Should you require assistance with using the app, the Help button is available on the
Hamburger Menu. This will bring you to our webpage where you will find our user guides
and FAQs.

3.9 Log out
You can be@eutd hleutiit on to | og out of the App.
automatically logged out of the App either after a period of 30 minutes inactivity or after 1
hour.

3.10 Contact Details
The DIME teams contact details and address can be found on the bottom of the Hamburger
menu should you need to contact us regarding any issues you experience with the App.

Einer [~ NDTP

Payroll Guidance for NCHDs Rotating
Change Password [Fe)
App Button Icons

Document status icons

View OHD Service Providers and
Contact Details

|4

View Terms & Conditions

Account Settings

Help

Log Out :—B

CONTACT Us

National Doctors Training & Planning
Block 9E, Sancton Wood Building
Heuston South Quarter

Saint John's Road West

Dublin 8

www.hse.ie/doctors
dime.team@hse.ie

Figure 23: Hamburger Menu (Contact Details)
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4. Navigating the App z NER Dashboard

Once you have logged in you will be directed to the dashboard (unless you have an incomplete
Hire Form in that case you will be directed to your Hire Form). The dashboard screen is shown

below:

N
Hamburger
Menu

\

To view your
personal and contact

details that you have
entered on your Hire

Form tap here

To view /upload your
Hire Form, Garda
Vetting or Work

Permit, please tap
here

To view /amend any
Occupational Health

details please tap

here

To view /submit a
TSS application or to
check your TSS
balance, please tap
here

= NER Dashboard

My Details
2¢
Personal & Hire Form

Contact Details

My Documents

Employment
Documents

Y

Training
Certificates

&

Occupational
Health

\

B

Personal Details &
Other Documents

H=

To update your
Hire Form tap
here

\

7

To view /upload any
training certs ACLS,
BLS, Hand Hygiene
etc. please tap here

\

Financial Supports

TSS

2y

CCERS

E-Portfolio / Logbook

*

E-Portfolio

8
i

Figure 24: Dashboard Screen

NDTP

Dashboard

(

To view /upload your
CV, Passport, Birth
Cert etc. please tap

here

To view /submit a
CCERS application
please tap here

To add a new record
to your E-Portfolio or
download a Logbook

please tap here

20




4.1 Personal & Contact Details
This section displays the personal and contact details that you have entered in your Hire
Form.

' Details

MC Ref #
123456

First Name

Jane

Surname

Doe

Title

Dr.

Date of Birth

1N/1980

Nationality

Irish

Gender
Female

Marital Status

Single

Email Address

test.test@hse.ie

Phone numbers

0123456789 - Mobile

Address
Test
12345A
Other

Figure 25: Personal & Contact Details Screen
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4.2 Hire Form
The NER Hire form can be accessed via either of the below two buttons.

= NER Dashboard

My Details

3¢

Personal & Hire Form
Contact Details

My Documents

Employment Training
Documents Certificates
. A J
e N N
B
Occupational Personal Details &
Health Other Documents
A AN J/

Financial Supports

i £

1SS CCERS

E-Portfolio / Logbook

4

E-Portfolio

Dashboard

Figure 26: Accessing the NER Hire Form from the NER App Dashboard

NDTP
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4.2.1 Completing/Editing your Hire Form
There are four sections in the Hire Form that you will need to complete.

a) Personal Details:
Once you have tapped the Hire Form button the first section that needs to be completed is
t h Persbnal Detailsd s e cYbuimust complete all Mandatory Fields i.e. denoted by an
asterix.

Please enter your personal details and
the Save icon located on the Bank screen of

Please Select v

Please Select -

Please Select -

0VON980

Please Select a Nationality -

Please Select an Organisation -

Figure 27: Personal Details Section of the Hire Form

IMPORTANT: To progress to the next section of the Hire Form and save your entry you
need to tap the green forward icon as highlighted in Figure 23.
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b) Contact Details
The next section you wiGomtactDatail®d tse chwwilml. e tYe i
need to complete all Mandatory Fields i.e. denoted by an asterix. To add more than
one telephone number, tapt h e dddeephone Number6 button as shown
in Figure 24.

Contact

Please enter your contact detalls and click the
Save icon located on the Bank screen of the

NER Hire Form

Mobile -

Address Details

Other -

Figure 28: Contact Details Section of the Hire Form

Ireland

IMPORTANT: To progress to the next section of the Hire Form and save your entry you
need to tap the green forward icon as highlighted in Figure 24.
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c) Next of Kin Contact Details
The next section you wNdxtlof Kimn&antact Detailsc oe ¢ teit @n i s
You will need to complete all Mandatory Fields i.e. denoted by an asterix. To add more

than one telephone number, tapt h e IAdduTeleplione Number6 butt on as sho
below in Figure 25.

MNext of Kin

| Mobile .

Address Details

nther

reland

Figure 29: Next of Kin Contact Details Section of the Hire Form

IMPORTANT: To progress to the next section of the Hire Form and save your entry you
need to tap the green forward icon as highlighted in Figure 25.
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d) Bank Details

The next section you will have to completeist h BankiDetailso secti on. There
mandatory fields in this section so you can save your Hire Form without entering Bank

Details. However, in order to be paid, you will need to update your Hire Form to include

your Bank Details. Please note only Irish banks details are accepted by the NER Portal

and App.

A | &

Figure 30: Bank Details Section of the Hire Form

IMPORTANT: To save the details you have entered in each of the previous four
sections you muSavedt ag otinh & sg tHgeen2b.iPlgdse not i n
that in order to save your updated Hire Form you need to use the green forward
arrows and the green save icons as shown in the previous steps.
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4.2.2 Downloading the Hire Form
You will be able to download your completed Hire Form into a PDF document should
you wish. To do this click the Hamburger Menu when you are in the Hire Form section
of the App as shown in Figure 27.

= nex = NDP

View Employer's Registered Numbers
Change Password a

App Button lcons

[4=

Download Hire Form

View Terms & Conditions

Help

Log Out E

CONTACT US

Mational Doctors Training & Planning
Block 9E, Sancton Wood Building

| 8

Hire Form

Figure 31: Downloading NER Hire Form
Once the download is ready to view, a green banner will appear at the bottom of your

screen stating that the download was successful and you will have the option to view
the downl oad WNigwot dppit og indigee2® o wn

Hire Form downloaded successfully View

Figure 32: Successfully Downloaded Hire Form

NDTP
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—

On c e vy oViewd tlze plociiment may open automatically. Otherwise, you may be asked
what app you would like to use to open the document. Select the appropriate option from
the options given (we would advise to open this document as a PDF if possible). See an
example below:

Open with
Drive PDF Viewer Save to Huawei Drive  OneDrive PDF Viewer
JUST ONCE ALWAYS

Figure 33: Select Document Viewer Type

& 202204041300.. [@ &

NCHD Hire Form
[
r-n—l— Ofae Uee Ondy.
Surnere [P—— e i -t .
n (——r— |
‘
Wrwran Ag (1 SRarert Pt e
2 |
Toe o |7 |
4
Corwaermerce - —— |
Tow 4
ol ey —— pr—
var) 4 A
1A [Py, [Ny g —" -
Ry
|
Lardre Nt [Por s Twe
4
Mhctse Nosrtm 1867 P S A
Crmad Aspess - ARt i
} +
‘ o r—r—r——
b 4 4
Owe of o et om ot (4 e |
F .
. - [S—— |
P e
Marva Sasna Srge o v |
4
P |
| +
Prevens Turarme (1 ros o
o
Nroratty —— v s ) v e ] |
Vot Mt Conrcs
Aagas mmce Wrrtar | —
| e S —
| [eeonmonn  [fonten P
20 s wa - ey
} 1
e — s
Tow +
ot ey
ray
:‘v'llll
At crng: — [R——
Nouwt of K Larcirn - Commn
[hoevter —
Nowwe of K WMot - et Astse
. (ke ]
I —TP — =
e O — )'-—\ v | Po——
| J | s ®)
rem——— (RS p— p—
[Sem Com 1 B | ey @ |
Barn Accare e [SePTr——— »

Figure 34: PDF NER Hire Form
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4.3 Employment Documents

The NER Employment Documents section will display a link to the NER Hire Form, Garda
Vetting Documents and Work Permit. You will be able to edit your Hire Form from this screen
by tapping the i E dhuttod. See section 4.2 for further details on the Hire Form.

= Ermblernent Doclmant To view the meaning of the
0 ¥ L] .
L : icons above tap the blue

information icon

€ HireForm Edit

Document status icons guide

v Garda Vetting View
Missing or Expired (-]
©  Work Permit Regacted 9
Submitted (2]

Warning: document nearing expiry
08 «—
Verified v

Figure 35: Employment Documents Screen with description of the icons

IMPORTANT: Your Medical HR Department will upload the Garda Vetting and Work Permit
documents for you. You will not have the ability to upload these documents on the NER
Portal or App.
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4.4 Training Certificates
In this section you will find a list of various training certs that you will be required to upload.
If you would like to upload a training cert that is not visible on the below screen you can

al ways

up!l Othedd voipat shotumein adstion 4.6 n

H-

Documentsosection of the App. To view a description of the document icons, tapt h e
icon as shown in Figure 32.

&« Training Certificates

v

ACLS

APLS

BLS

Compass/NEWS

Fire Training

GDPR

Haemovigiliance Training

Hand Hygiene

Open Disclosure

Patient Handling

Sepsis

Children First Training
Certificate

Professional Competency
Scheme Enrolment (PCS)

Edit

Add

Edit

Add

Add

Add

Edit

Edit

Add

Add

Add

Add

Add

© —

Figure 36: Training Certificates Screen

NDTP

To view the meaning of the
icons above tap the blue
information icon

&« Document Icons

Document status icons guide

Missing or Expired

Rejected

Submitted

Warning: document nearing expiry

Verified

Pdursenaletails & Other
bl

30
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If you are adding a new training cert or updating a previously updated certificate, the
layout will look slightly different:

a) Add New Training Certificate
To attach a document to a specific section, you should tap o n  tAdd®butfion beside the
certificate you want to add as shown in Figure 32. You will be able to either take a photo
of the certificate or upload the certificate from your phones gallery.

Take Photo:

To take a photo of your training cert for upload you can tap the blue camera icon as shown
below in Figure 33. (Please note you may have to allow the app access to your gallery and
camera to use this functionality). If you need to re-take the photo tap the fClear Imageo ,
button to remove the photo you have just taken and then you can re-take the photo using
the blue camera icon, as shown below.

&  APLS €& APLS

Take Photo Take Photo

When taking a photo 0 When taking a photo o

Tap here to read more Tap here to read more

Uploaded Image Uploaded Image

No Image Taken

o

Figure 37: Take photo of a new Training Certificate

For more information ono tbhutst osnecati otnh & atpo pt hrei gt
Once you are happy with the photo you have taken, tap the green forward arrow as shown
in Figure 33.

31

NDTP



Upload Attachments:

Instead of taking a photo, you can also browse your phones photo gallery or file location to

find the appropriate certificate(s) that you wish to add by selecting the AJploaddbutton as

shown in Figure 34. Formor e i nf or mati on on this section tag
right of the screen.

You can upload multiple documents in this section. However, it is advised that a maximum
of six documents be uploaded at any one time to avoid delays in upload time for
documents.

Please note the following regarding file uploads:

It is mandatory to upload at least one document.

The document should not exceed 5MB file size.

Only documents in PNG, JPEG or PDF format can be uploaded

> >

Upload

When adding an attachment o
Tap here to read more

When adding an attachment 0
Tap here to read more

0/6 4 upload 2/6 + lUpIoad

- -]
L )

11

o o

Figure 38: Upload new Training Certificate

Once you have selected the files for upload, you will see a preview image of what files
you have selected. If you have accidentally uploaded an incorrect file and no longer want
toinclude this,tapt he fix 0 button besi,dsshowhieFignre®vi ewed i1

To the left of the screen you will see how many files you have currently attached. If you
need to attach more files, you can tap the upload button again and select the files you
require. Once you are happy with the attachments you have chosen you should tap the
green forward button as shown in Figure 34.
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b) Save Photo/Attachment

Once you have either taken a photo or uploaded an attachment and tapped the green

forward button, you will be re-directed to the screen as shown in Figure 35, where you will

be asked to fill in the validity dates of the certificate. Many of the validity periods are pre-

set so you may on MalidFAmomeddte, e ®alidBd daeedrsschoul d p
populate. Once complete, tap the green floppy disk button to save any uploads.

& APLS

Name *

APLS

Document Type

APLS

Valid From *

Valid To *

Figure 39: Validity Dates and Saving the Certificate
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c) View/Edit a Previously Uploaded Certificate

H-

If you have previously uploaded a training certificate, you will be able to view these by
tappingt h &ditdi b ut t o Alraining Certifiatesd home page. You will then be re-
directed to the fDetailsoscreen, as shown in Figure 36, which will display the details of the
last certificate you uploaded. Please note you will not be able to make changes on this
screen. To update these details you will need to add a new training certificate record by

us i ngTakelrlotodi &ploaddsections, which can be found on the purple banner.

T h éAttaBhmentso

s ect i onamywatthchmedts tisapybudgve previously uploaded.

By tapping the dropdown arrow, as shown in Figure 36, you will have the option to
fDownloado or iRemoveoa document (provided it has not been verified by your medical
manpower department).

Figure 40: Viewing previously uploaded documents

NDTP

< BLS

Details Attachments

Document details

Date uploaded

14/01/2018 23:53:39

Document Name

BLS
Document Type
BLS

07/07/2021

07/07/2023

Take Photc

Uplq

©

L

Details

20211202104119_image.png

Uploaded: 02/12/2021 1:32

2/202110:4
e

20211202104036__image.png
Uploaded: 02/12/202110:40:40

Screenshot_20210111_105131_ie.osky.

nerapp.jpg
Uploaded: 11/01/2021 11:55:58

BLS.pdf
Uploaded: 14/01/2018 23:53:40
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4.5 Occupational Health Documents
When you have completed the mandatory fields in the NER Hire Form you will be directed
to the Occupational Health Section of the App. Otherwise you can update your OH
Information by navigating to the below screen via the Dashboard.

& Occupational Health Documents

Occupational Health Documents o

Tap here to read more

The Occupational Health Section of your
Dashboard is only accessible by your
Occupational Health Department. Information
contained within the Occupational Health

Form and documents uploaded to this section To view the meaning of the
of the NER Pc_>rta| are confidentl_al between you icons above tap the blue
and Occupational Health and will not be . A i

accessible or visible by Medical HR. information icon

View OHD Service Providers and Contact

Details
& Document Icons

v Occupational Health Form Edit Document status icons guide

Missing or Expired (-
©  Immunisation Status Edit

Rejected i
v EPP Certificate View Submitted @

Warning: document nearing expiry

Verified Vv
08 <

Figure 41: Occupational Health Documents Home Page

As part of this section you will need to update your Occupational Health Form, upload your
Immunisation documents and you can view your EPP Cert. IMPORTANT: Please note your
Medical HR Department will upload your EPP Cert.
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45.1 Occupational Health Form

(a) Section 1: Employment History

I.

—

In this section, you should enter your previous Employment Details or alternatively tap on

the checkbox 6 |
EmploymentHi st or y Histayp sSlketfi on on

have

not been

t he

e mp | oTy eailv prieviousty aneered a s t
pur pl e8 banner

Further details about a record can be seen by tapping the expand arrow as highlighted

below.You al so

h a v e Editth eRem@ieoany previpusly eitered details about

your employment by tapping the History section as shown below, as long as your Medical

HR Department has not verified the record.

& NER OH FORM

Employment Sickness

Details History

Section 1: Employment History
Please provide details of all employment over
the last five years, including your current post.

Please do not include any future posts.

| have not been employed in the last
five years

Clinical Site (or Other Employer) *
Please Select

Medical Discipline *
Please Select

Start Date *

End Date *

e

& NER OH FORM

Sickness

Employment
History

Employer: University Hospital
Limerick

Job Title: Obs & Gynae Obs & Gynae
Start Date: 30/03/2018

End Date: 30/03/2019

Employer: Bantry General Hospital
Job Title: Intern Academic Track
Academic

Employer: Bantry General Hospital
Job Title: Intern Academic Track
Academic

Employer: Bantry General Hospital
Job Title: Medicine Gastroenterology

Employer: test, test
Job Title: Medicine Cardiology

Employer: HSE NDTP Test
Job Title: Medicine Cardiology

Health & Ability

Figure 42: Employment History section of the Occupational Health Form

To continue to the next stage of the Occupational Health Form you should first tap the

green save button and then tap the green forward button as highlighted in Figure 38.

NDTP
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(b) Section 2:Sickness Absence Details

In this section, you should enter details of any Sickness Absence you have had in the last

Five Years or alternativelytapt h e ¢ h e c lkhdve not hAdamy sickness in the last five

y e a.rmTe \View previously entered SicknessAb s ence Hi s tHistoryd t agc ttihen fon
the purple banner as shown in Figure 39. Further details about a record can be seen by

tapping the expand arrow as highlighted below. You al so have HBditbe oapti on
fRemoveo any previously entered details about your sickness absence by tapping the

History section as shown below, as long as your Medical HR Department has not verified

the record.

<  NEROH FORM &  NEROH FORM

Employment i
oloymen Sickness Employment Sickness Health & Ability

Details History History

Section 2: Sickness Absence Reason for Absence: Test
Please provide details of any time you have Days Absent: 1
lost from work or education in the last 5 years '

Start Date: 05/01/2022
End Date: 06/01/2022

| have not had any Sickness Absence
in the last 5 years.

Reason for Absence *:

Start Date *
End Date *

Number of working days absent *:

e

Figure 43: Sickness Absence History section of the Occupational Health Form

To continue to the next stage of the Occupational Health Form you should first tap the
green save button and then tap the green forward button as highlighted in Figure 39.
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(c) Section3: Heath and Ability
In the final section of the Occupational Health form, you will be asked to answer a set of
yes/no Health and Ability questions. The questions will relate to any information that affects
your ability to perform your duties or if there is a requirement to adjust the work
environment.
If you select iNooto the very first question, the remaining General Health Questions will be
collapsed and you will not be required to complete the rest of these questions. (The TB
and Covid related questions however are all mandatory). Some questions may also require
additional information. If thisisthecase,anot her f i el d Addifiohal Ditailsop| ay c a
where you can enter free text.

= NER OH FORM

Health & Ability

Section 3: Health and Ability

Declaration
Please provide details of any health condition or
disability

Are you aware of any health condition and/or
disability that might affect your ability to
undertake effectively the duties of the position
that you have been offered, and that might
require special adjustments to your work or your
place of work?

@ Yes O No

Please answer all questions below. If you answer
yes to any of these questions below, please
provide further details.

Are you currently, or have you recently, received
treatment for a medical, surgical or mental
health condition including drug and/or alcohol
abuse or any other addiction? *

O Yes @ No

Have you suffered a previous injury or illness that
may have required changes in your duties and/or
work environment? *

Figure 44: Health & Ability section of the Occupational Health Form

Once you have completed all the mandatory questions you should tap the green forward
button to progress to the declaration section. Before you reach the declaration section the
below screen will appear advising if you have any outstanding questions to answer or if
you have completed all sections. Once all sections are complete, you can tap the green

forward button.

OH Form Submission

You are about to submit the OH Form. If
you are happy to proceed please click

the Continue button to move on to the
next stage. Or if you want to make
changes please click the Back button.

Fig 45: Recap of the Occupational Health Form
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(d) OH Form Submissionand Signing Declaration

Once you are happy with the information you have included you will have to sign the online
declaration form by using the toggle button as shown in Figure 42 and then tapping the
upload arrow.

& NER OH FORM

Declaration Acceptance

Applicant please read the declaration below
carefully

| accept that | have an ethical and professional
obligation to inform the Occupational Health
professionals, in confidence, if | have any
illness which could be a risk to patients or
which could seriously impair my judgement in
accordance to the Medical Council's Guide to
Professional Conduct and Ethics for
Registered Medical Practitioners

| understand that | may be required to
undergo an assessment by the Occupational
Health services if considered necessary.

To the best of my knowledge:

1. The information that | have given is true and
complete

2. | have not intentionally held back any
material facts

3.1 am responsible for the accuracy of this
information

| am aware that my employer may reject my

application and/or terminate my employment
‘ if | have made a false statement or

misrepresented myself in this statement.

| agree to this information being kept
electronically and confidentially.

| agree to my medical information being
shared with other Occupational Health
services on a need-to-know basis. |

| understand that my medical information will
not be shared with other persons without my
written consent.

The information | have given will form the
basis of a fitness to work statement that will
be provided to my medical manpower.

View Guide to Professional Conduct
and Ethics for Registered Medical
Practitioners

By submitting this form for
verification, | am accepting the above
Declaration.

1+

Figure 46: Declaration section of the Occupational Health Form
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HE
4.5.2 Immunisation Status Documentation

When you have submitted your Occupational Health Form for the first time you will be directed to
the Immunisation Status section of the App. Otherwise you can update your Immunisation Status
by navigating to the below screen via the Dashboard.

a) Add New Immunisation Document

You will be able to either take a photo of the Immunisation Document or upload it from your
phones gallery.

Take Photo:

To take a photo of your Immunisation Document for upload, you can tap the blue camera
icon as shown below in Figure 43. (Please note you may have to allow the app access to
your gallery and camera to use this functionality). If you need to re-take the photo tap the
fClear Imageo button to remove the photo you have just taken and then you can re-take
the photo using the blue camera icon, as shown below.

& Immunisation Status € Immunisation Status

Take Photo ¥ i Attachment Take Photo

When taking a photo 0 When taking a photo 0
Tap here to read more Tap here to read more

Uploaded Image Uploaded Image

No Image Taken

Clear Image

&

Figure 47: Immunisation Document Take Photo

For more information ond tbhutst osne catti otnh & atpo pt hrei gt
Once you are happy with the photo you have taken, tap the green forward arrow as shown
in Figure 43 to save your information.
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Upload Attachments:

Instead of taking a photo, you can also browse your phones photo gallery or file location to

find the Immunisation Document that is saved on your phone. You can do this by selecting

t hé&ploado but t on inaFguresdd.d-ar more information on this section tap the

grey fAi 0o button at the top right of the screen.

You can upload multiple documents in this section. However, it is advised that a maximum
of six documents be uploaded at any one time to avoid delays in upload time for
documents.

Please note the following regarding file uploads:
A Itis mandatory to upload at least one document.
A The document should not exceed 5MB file size.
A Only documents in PNG, JPEG or PDF format can be uploaded

&« Immunisation Status & Immunisation Status

Upload

When adding an attachment o When adding an attachment 0
Tap here to read more Tap here to read more

File I

0/6 _! Upload 2/6 1 Upload

[ §°

@ ]

Figure 48: Immunisation Document Upload Document

Once you have selected the files for upload, you will see a preview image of what files you
have selected. If you have accidentally uploaded an incorrect file and no longer want to
include this tap the fix0 button Hgersd4dde t he pr e\

To the left of the screen you will see how many files you have currently attached. If you
need to attach more files, you can tap the upload button again and select the files you
require. Once you are happy with the attachments you have chosen you should tap the
green save button as shown in Figure 44.
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b) View a Previously Uploaded Immunisation Documents
If you have previously uploaded an Immunisation Document, you will be able to view this

by tappi ng Hdide bfut t on

on

t he

—-—

H-

—

Oc c u p aYou wilhtlzeh belkee al t h

directedtothei Det ai | s 0 shevenintFiguoery, whiclk will display the details of the
latest Immunisation Document you have uploaded. Please note you will not be able to
make changes on this screen. To update these details you will need to add a new
D o ¢ u nTake Photbdy dupdoadi sgctiand) whiclii can be

I mmuni

sati on

found on the purple banner.

Th

Attahmentsd s ect

i on

A

I displ ay

any

previous

uploaded. By tapping the dropdown arrow, as shown in Figure 45, you will have the option

to

Doviinloado oRemoveo

a

Occupational Health Department).

< Immunisation Status

Details

Immunisation Status
Tap here to read more

Date uploaded

15/01/2018 00:02:08

Document Name
Immunisation Status
Document Type

Immunisation Status

©

document

< Immunisation Status

Attachments

Screenshot_20220111_134651_ie.osky

‘nerapp.jpg
Uploaded: 11/01/2022 14:05:09

20220111134646 __image.png
Uploaded: 11/01/2022 14:04:56

Download @l Remove

2021121694841__image.png
Uploaded: 16/12/2021 09:48:45

Consultant E-Portfolio User
Guide_Final.pdf
Uploaded: 05/10/202115:58:07

20210108151842__image.png
Uploaded: 08/01/202115:18:46

Screenshot_20210108_115415_ie.osk

y.nerapp.jpg
Uploaded: 08/01/2021 15:18:17

Screenshot_20210108_142558_ie.os

ky.nerapp.jpg
Uploaded: 08/01/202115:18:17

(provided it

has

- Sereenshot 20200923 093638 e

Figure 49: Immunisation Document Previously Uploaded Attachments and Details Sections

NDTP
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45.3 EPP Certificate

Your EPP Certificate will be uploaded by your Occupational Health Department. You will not
have the ability to upload an EPP Cert. You will be able to view this document and its details
in the EPP section of the Occupational Health Module.

& EPP Certificate & EPP Certificate

Details Attachments
S oo
Date uploaded
11/07/2018 14:28:13

| Document Name

EPP Certificate

Document Type
EPP Certificate

Figure 50: EPP Certificate Details and Download Section

By tappi nBbowhlda@EPP Cantiicatdd Butt on the following noti

Generating download

Figure 51: Download Underway

Once the download is complete you will see the below green banner appear at the bottom
ofyourscreenst at i ng t hat the downViewadt waspencttlea sd ad L

Downloaded successfully View

Figure 52: Download Complete
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4.6 Personal Details & Other Documents

This section allows you to upload additional documentation such as your Passport, Birth
Cert, GNIB etc.Othedheoneti ®nafeo apléadi ng mocumen
exact title on the NER App.

< Personal Details & Other ...

Vv Scanned Passport Edit
@  Birth Certificate Add
@ CNB Add

International English
° Language Testing System Add
(IELTS) Certificate

To view the meaning of the
icons above tap the blue
information icon

Q cureulum vitee e _
&« Document Icons

Document status icons guide

Evidence to Support
Q Incremental Credit Adid
Missing or Expired (-]
Rejected a1
@ Other Add
Submitted [7]

Warning: document nearing expiry

Verified v
0N <

Figure 53: Personal Details and Other Documents Screen
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a) Add New Personal Document
To attach a document to a specific section, you should tap o n  tAdd®bution beside the
document you want to add as shown in Figure 49. You will be able to either take a photo
of the document or upload the document from your phones gallery.

Take Photo:

To take a photo of the document for upload you can tap the blue camera icon as shown

below in Figure 50. (Please note you may have to allow the app access to your gallery and

camera to use this functionality). If you needtore-t ak e t he p hGeadrdmageap t he
button to remove the photo you have just taken and then you can re-take the photo using

the blue camera icon, as shown below.

& Birth Certificate - Birth Certificate

Take Photo Take Photo

When taking a photo o When taking a photo o

Tap here to read more Tap here to read more

Uploaded Image

No Image Taken

Clear Image

o

Figure 54: Take Photo Screen i Personal Documents Section

For more information on this section tap the
Once you are happy with the photo you have taken, tap the green forward arrow as shown
in Figure 50.
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Upload Attachments:

Instead of taking a photo, you can also browse your phones photo gallery or file location to

find the appropriate document ( s)Uplbada tb wtotuo nwi assh
shown in Figure 51. Formor e i nf or mati on on this section tag
right of the screen.

You can upload multiple documents in this section. However, it is advised that a maximum
of six documents be uploaded at any one time to avoid delays in upload time for
documents.

Please note the following regarding file uploads:

It is mandatory to upload at least one document.

The document should not exceed 5MB file size.

Only documents in PNG, JPEG or PDF format can be uploaded

> >

o Birth Certificate & Birth Certificate

Upload

When adding an attachment o When adding an attachment o
Tap here to read more Tap here to read more
0/6 4 Upload 2/6 4 Upload

o g
2

® )

Figure 55: Upload Document Screen i Personal Documents Section

Once you have selected the files for upload, you will see a preview image of what files
you have selected. If you have accidentally uploaded an incorrect file and no longer want
toinclude this,t ap t he @Ax0 button bes ishdwenintFiywe5h.r evi ewed

To the left of the screen you will see how many files you have currently attached. If you
need to attach more files, you can tap the upload button again and select the files you
require. Once you are happy with the attachments you have chosen you should tap the
green forward button as shown in Figure 51.
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b) Save Photo/Attachment

Once you have tapped the green forward button you will be re-directed to the below screen

where you will be asked to name the document. Once complete, tap the green floppy disk
button to save any uploads.

< Birth Certificate

Name *

Birth Certificate

Birth Certificate

Q-

Figure 56: Rename and Save Attachments
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c) View/Edit a Previously Uploaded Personal Document
If you have previously uploaded a document, you will be able to view it by tappingt h Editdi
butt on Rersondl Detailsi& Other Documentsd home pagehenbéoeuy wi | |
di rect eDetallsO & bee édn, Fgsres3hwbighwill display the details of the
last document you uploaded. Please note you will not be able to make changes on this
screen. To update these details you will need to add a new documentby usi fake t he A
Photoo  dploadbsections, which can be found on the purple banner.

T h éttathmentsd s ecti on will display any attachments
By tapping the dropdown arrow, as shown in Figure 53, you will have the option to
fDownloadd d&emoved0 a document (provided it has not

manpower department).

&  GNIB & GNIB

Details Attachments Details AFachmares T Aka BhOk

Document details 20220111153249 image.png ~

iploaded

>
11/01/2022 15:33:00
) e

06/01/2022

11/01/2022

G

Figure 57: Details and Attachments Section i Personal Documents & Other Documents Section

48

NDTP



4.7 Financial Supports
In this section of the NER App, you will be able to submit both Training Support Scheme
(TSS) and Clinical Course and Exam refund Scheme (CCERS) applications to your Medical
Manpower Department. Both TSS and CCERS are part of a suite of educational supports
for NCHDs provided by HSE-NDTP. Should you require further information regarding these
schemes both policies can be found on our website https://www.hse.ie/eng/staff/leadership-
education-development/met/ed/fin/

4.7.1 Training Supports Scheme ( TS
The Training Supports Scheme (TSS) section of the NER App consists of the following

six subsections:

TSS Hamburger
Menu

To submit a new
application to your
medical manpower

department please use
this section

To view all your

Training Supports

H=

,Q

Edit Application

(

applications made to
date please use this
section

To view the latest TSS
Policy/Guidance

O

Delete Application

Document please use

this section

\ J

N
Make New
Application
/AN
N
Log of
Applications
P g
N
Guidance
Document
SN

€

Check Balance

7\

wi t h

I nfo

To edit an application
statu
ASubmittedo
Requi
AUnprocesse

use this section

-

\.

status

To delete an
application with

use this section

i Ne wo

J

-

\_

To check your
remaining TSS
balance for the
current period
please use this
section

~N

J

Figure 58: Training Supports Home Page
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—-—
—
—

4.7.1.1 Make a New Application

(a) Claim Details:
To create a new TSS application you should tap o n  tMale Néw Applicatond butt on
on the TSS Home Screen. This will open up the TSS application form as shown below:

¢  Make New Application

Claim Details Take Photo Attach Docume Manual Input i .
To change to the date picker

select the calendar icon

highlighted

When making a claim: 0
Tap here to read more
PPS Number * Tue, 1 Jan

Enter date

01/011980
Claim Category *
Please Select > a8
Sub-Claim Category * Date picker i
Please Select v To change back to the

manual entry date select the

pencil icon highlighted
Date Attended From *

Please tick this box if the training Tue, 1Jan
lasted for more than a day and enter )
the end date of the training. January 1980 ~

Further Details

Figure 59: Claim Details Section of the TSS Application form

CANCEL

You must complete all mandatory fields (marked with an asterix) in order to proceed to
the next stage of the application. If not all mandatory, fields are complete you will see one
of the below messages:

The application must be created before you You cannot submit an application until the
can upload a document claim details have been provided

OR
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Once all mandatory fields are complete, you can progress to the next stage of the
application by tapping the green forward button.

NB: You should tap the green forward button to progress to the next stage of the application.
Tapping the yellow i Save & Exito button wieditihg laeabuethett he app
application will not be visible to the Medical Manpower Department until the online declaration
is signed and the application has been submitted for review

Please note you will be unable to submit a TSS application for any of the following
reasons:

You are currently not matched to a post i Please contact your local Medical Manpower
Department

Your current training supports allocation has already been spent

You have not included your IMC number in your NER account i Please update on your
Hire Form

Your current b RBléasecantact yow loaaledic@l Manpower Department
New applications cannot be made for approximately 4 weeks after the end of the Training
Year. You will be notified by e-mail when applications can be submitted.

> > > > >

You will be unable to submit an application if any of the above applies and one of the
below messages will display as a result:

OR

Figure 60: No Access to Training Supports
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